54 Parkway Avenue, Markham, Ontario L3P 2G4 905-294-2233
October Special Events:
All special events and programs will be worked around family visits and video chats

Fall Leaves Bus Tours

Mon Oct 5th
10:00am
Paramount Home Area
2:00pm
Toogood Home Area

Wed Oct 7th
10:00am
Springdale Home Area
2:00pm
Parkway Home Area

Fri Oct 9th ~ Thanksgiving gatherings with sweet treats!
Tues Oct 13th ~ Oktoberfest Celebration! Don’t forget your lederhosen!
Thurs Oct 15th ~ I Love Lucy Afternoon! You never know who you might see!

Tues Oct 20th ~ Apple Harvest Day! Join us for an apple tasting with apple cider!
Friday Oct 23rd ~ Pumpkin Spice & Everything Nice! Join us for pumpkin pie!
Tues Oct 27th ~ October Birthday Celebrations!
Fri Oct 30th ~ Halloween Party! Wear your costume, scary or nice!

Inside Markhaven

Markhaven Family Council
Welcome to Markhaven, new residents, family members and persons of importance to new
Markhaven residents. We hope to meet you soon.

What Is a Family Council?
All long-term care facilities are mandated to have a Family Council under the Ontario Long-Term
Care Act. The Family Council is an autonomous volunteer group. Family Council members are
not employees of a facility.
Who Is a Member?
Markhaven Family Council membership includes all family members and persons of importance
of current and previous residents, according to the Terms of Reference. Membership is very
inclusive.
What Does the Family Council Do?
- The Family Council committee arranges for specialized speakers to present topics that are
relevant to long-term care.
- Getting together is a great opportunity to meet other family members and to discuss topics of
common interest.
- The Family Council members act as a mutual support group for families and residents.
- The Family Council sponsors special musical performances for residents and their families. The
proceeds from fundraisers pay for the entertainment.
- It is the usual practice of the Markhaven Family Council committee to send information to
Family Council contacts from many sources, including: all communications sent out by the
Markhaven administration, information published by the Ministry of Long-Term Care, the
Ministry of Health, long-term care associations, Family Councils Ontario and material from
various media that is relevant to long-term care. The source of any communication sent out is
always clearly identified.
Who Is On The Committee?
·
Chair – Margaret Calver mwcalver@gmail.com
·
Vice Chair – Cam Robson cameronrobson@rogers.com
·
Treasurer – Narinder Kainth midwife_lily@hotmail.com
·
Secretary – Linda McLean logicalperception@bellnet.ca
To find out more about the Family Council and to be made aware of events and news that are
relevant to long-term care, please contact Margaret Calver with your email address, and your
name will be put on the Family Council contact list. More than one family member can be on
the list. mwcalver@gmail.com
For additional information about the Markhaven Family Council, please check the
Markhaven website at markhaven.ca and click on the link for Family Council.
Happy Thanksgiving to Everyone!

Prime Line– 905-294-2233

To reach any manager dial
the appropriate extension.

Executive Director:

Mike Bakewell

mike.bakewell@markhaven.ca

ext. 3304

Director of Care:

Kevin McKay

kevin.mckay@markhaven.ca

ext. 3303

Recreation Manager:

Lindsay Bailey

lindsay.bailey@markhaven.ca

ext.3309

Chaplain:

Rev. Dwnette Dickson

chaplain@markhaven.ca

ext. 3404

Food Services Manager

Aishwarya D'Souza

aishwarya.dsouza@markhaven.ca

ext. 3307

Resident Services Coordinator:

Brenda Wilson

resident.services@markhaven.ca

ext. 3308

ian.trotter@markhaven.ca

ext. 3305

Environmental Services Manager: Ian Trotter
Director, Fundraising & Volunteers:

Laurie McClelland

laurie.mcclelland@markhaven.ca

ext. 3401

Human Resources Manager:

Andrea Firth

andrea.firth@markhaven.ca

ext. 3301

Administrative Nursing Coordinator:

Deirdre Willems

deirdre.willems@markhaven.ca

ext. 3300

An attitude of gratitude
Psalm 9:1

I will give thanks to you, Lord, with all my heart;
I will tell of all your wonderful deeds.
I recently had a conversation with someone, to whom I asked, “how she was doing?” She told
me, “that she needed to check in with herself and see where things stood with her.” Later
during the week, she said to me, “that after checking in with herself and taking stock of
everything was happening in her life, she came to the realization that the blessings and the
good things in her life outweighed the negative. She concluded by saying, “that she had a lot to
be thankful for inspite of focusing on the negative and the challenges that she was facing, she
chose to have attitude is one of gratitude instead of complaining.”
I recently came across this quote about gratitude by Melody Beattie that states, “Gratitude
unlocks the fullness of life. It turns what we have into enough, and more. It turns denial into
acceptance, chaos to order, confusion to clarity. It can turn a meal into a feast, a house into a
home, a stranger into a friend.” This quote reminded me that an attitude of gratitude could
change the way we view situations and circumstances that may have the ability to cause
someone to feel down and dissatisfied. Sometimes in life, it is easy to point out the things that
are not going well in our lives. At times, disappointments and setbacks can be so overwhelming
that the good things that are happening are overshadowed. In situations like this, I often hear
people make a statement such as this, “I can’t seem to catch a break.” In other situations, some
people they see the glass as half empty, instead of half full.
In Psalm 9:1, the scripture quoted above, the Psalmist talks about giving thanks to the Lord for
the wonderful things that He has done, choosing to focus on the goodness and the mercies of
the Lord that has brought victory in trials and blessings without sorrows. With an attitude of
gratitude, one chooses to focus on the positive, placing less emphasis on the negative; lifting up
what is good, beautiful, life-giving, precious, meaningful and giving thanks for the things that
sometimes go unnoticed that are an essential part of daily living. Make an attitude of gratitude
a habit in your lives and experience the beauty of life and living.

“Gratitude makes sense of our past, brings peace for today, and creates a vision for tomorrow.”
Melody Beattie
Happy Thanksgiving Everyone!
Rev. Dwnette Dickson

