
For more than fifty years, Markhaven Inc. has been providing care to seniors with a commitment to the
physical, emotional and spiritual well-being of our residents. We strive to have excellent service for

residents of every culture in a supportive, caring Christian environment, and to maintain a high level of
dignity and individuality. We are proud to have a professional team of health care providers trained to
ensure the comfort, happiness and wellbeing to each of our 96 residents. To assist us in continuing this

mission, we are currently seeking a:

Temporary Behavioral Support Resource Team Lead

The Behavioural Support Resource Team Lead is a Registered Practical Nurse who provides direct clinical
support for residents with responsive behaviours. They will recognize that behaviours have meaning and
identify contributing factors as an essential part of the assessment and care planning process. They assess
the meaning, contributing factors and associated risks of behaviours using an objective, systematic and
holistic process and identify non-pharmacological strategies to prevent and respond to expressed
responsive behaviours/personal expressions, including recommendations to mitigate associated risks. They
collaborate with the resident, their family and inter-professional team members including liaising with
psychiatrists, physicians, geriatricians and other specialty care providers as required.

Hours of Work: This is a 2 month contracted position with the possibility of an extension. 37.5 hours Bi-
weekly (5 Days)

QUALIFICATIONS:

The successful candidate will have:

 Current RPN registration with the College of Nurses of Ontario.
 Three to five years’ experience in assessing and treating older adults with dementia especially with

residents with responsive behaviours.
 Demonstrated excellent clinical reasoning and critical thinking skills
 Demonstrated leadership, teamwork, creativity, organization skills and ability to adapt to change.
 P.I.E.C.E.S., GPA, or Montessori training a strong asset whether completed or enrolled.
 Current certification in psychiatric/mental health nursing or other relevant geriatric mental health or

gerontology certifications a strong asset

Interested applicants may submit their resume to ssmith@markhaven.ca

Please note that if hired, your employment with Markhaven will be contingent on the results of a police vulnerable
sector check and a two-step Mantoux tuberculosis test and full doses of the Covid-19 vaccine. Accommodations

are available on request for candidates taking part in all aspects of the selection process.

We thank all applicants for their interest but only those selected for an interview will be contacted.


