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September Special Events
September 4th– Labor Day Entertainment with Keith
Dindayal 10:30am in the Neely Auditorium

Colours of Autumn
LUNCHEON & FASHION

September 6th-Post Labor Day Corn Roast. Come join
us in the front parking lot from 2:30pm to 3:30pm to bid
farewell to summer! All Family and Friends are welcome!
Entertainment with Ean & Eleanor

TICKETS NOW ON SALE

September 8th-Bus Trip Afternoon to Old Firehall
Confectionery to satisfy our sweet tooth! Please call
Lindsay Bailey at ext. 3309 if you would like to sign your
loved one up, as space is limited.

for
The Markhaven Foundation’s

September 12th(for Parkway) 20th– Order in Chinese Food
lunch. Please call Lindsay Bailey at ext. 3309 if you would
like to sign your loved one up, as space is limited.
September 13th– Dollar store Auction!! Calling all resident’s to
the Neely Auditorium at 2:30pm. Lets hope you’re the highest
bidder! (no real money required)
September 15th-Hands on Exotics join us for a afternoon visiting
with our animal friends! 2:30 in the Neely Auditorium.
September 22nd– First day of Fall-Falling Leaves Social– Join us
for an afternoon of Music & Autumn inspired treats. 2:30pm in the
Neely Auditorium
September 25th–Apple Cider Experience with Sean 10:30 in the
Neely Auditorium. Come make sweet, delicious apple cider using
his pioneer apple press.
September 27th- Resident Birthday Party, come celebrate all the
September Birthdays! 2:30 in the Neely Auditorium. Entertainment
with Jay Franco!

online at www.markhaven.ca
Colours of Autumn

Luncheon & Fashion Show Fundraiser
Wed., Oct. 18, 2017
All proceeds go directly to Markhaven.
Lunch, silent auction, door and raffle prizes,
boutique shopping, fashion show.
Crystal Fountain, 60 McDowell Gate, Markham
Luncheon 12:30pm, Boutiques open 10:30am

Tickets can be purchased online
at www.markhaven.ca
or

contact Laurie McClelland

at
laurie.mcclelland@markhaven.ca or 905-201-3375.
More information can be found at www.markhaven.ca.
Sponsorships available.
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October Special Events
October 9th–Happy Thanksgiving! Come Join us for our Thanksgiving Gathering at 10:00am in the
Neely Auditorium!
October 20th-Hands on Exotics join us for an afternoon visiting with our animal friends! 2:30 in the
Neely Auditorium.
October 23rd-Fall Leaves Bus Trip. Join us for a scenic drive in the country to see the beautiful
changing leaves! Please call Lindsay Bailey at ext. 3309 if you would like to sign your loved one up, as
space is limited.
October 27th-Resident Birthday Party, come celebrate all the October Birthdays! 2:30 in the
Neely Auditorium.
Note:
For further information on upcoming scheduled activities and special events, please
visit Markhaven’s website under “Markhaven Services”.
Additionally, our monthly activity calendars are posted on the bulletin board in each unit and activity room.
Additional communications are posted in the elevators and the main floor North-East corridor. Thank you.

2017 Resident
Quality Inspection

Markhaven are happy to welcome the Ministry of Health and Long-Term Care (MOHLTC) on-site
for their annual Resident Quality Inspection (RQI). Each year, every home in Ontario is inspected
to ensure compliance and share recommendations on possible improvement opportunities.
Markhaven’s 2016 RQI (conducted in January 2017) yielded the best inspection report our home
has ever received, and we are hoping to build on that success with our in-progress 2017 inspection.
This year a new format is being rolled out where homes will receive a more in-depth inspection in
year one than in previous years. The results from this in-depth inspection will determine how
many years the home will go without a follow-up in-depth inspection. All homes will continue to
receive an inspection annually, however if a home does well in the 2017 inspection, the inspection
for the next one or two years could be a short-form version of the inspection.
As in past years, we look forward to learning what recommendations arise from this year’s
inspection, and we look forward to working with the MOHLTC to ensure Markhaven is the best
home it can be for our residents.
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Family Council

Saturday entertainment

The Family Council is sponsoring
for
residents and their families on the following dates. All entertainment will be in the
Neely Room. Plan to attend and bring your loved one to enjoy the music.
September 23 at 2:30 pm

October 14 at 2:30 pm
November 18 at 10:00 am

Christmas Bazaar

Last year the Family Council held the first-ever
. This
was made possible because of generous donations of new, unused items by families
and friends. Now is the time to start thinking about this year's Bazaar on November
25. Please ask family and friends to look around their homes for new items that could
be sold at the Bazaar. Jars of homemade preserves are very popular and will be sold at
the Bake Table. There will also be a "New To You" table for gently-used household
and home decor items.
The money raised at the Bazaar will be used to sponsor future Saturday afternoon
entertainment and for other items that will benefit the residents.

Health Canada has a very informative online article discussing stress and
mental health. It can be accessed by typing the following in your search or URL area:
Mental Health-Coping With Stress-Canada.ca

Christine Elliott, Ontario Patient Ombudsman,

will be speaking at Markhaven on Thursday, September 14. Here is a quote from a
brochure, "Ontarians expect the Patient Ombudsman to bring the patient voice to the
attention of policy and decision-makers."
Plan to attend and hear this prominent speaker discuss her role and how it pertains to
long-term care.
Everyone is welcome, including those not connected to Markhaven.
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Management Team

Chaplain’s Corner

To reach any manager, please call 905-294-2233
and then the appropriate extension.
Executive Director:
Mike Bakewell
mike.bakewell@markhaven.ca

ext. 3304

Director of Care:
Lorna Campbell
lorna.campbell@markhaven.ca

ext. 3303

Recreation Manager:
Lindsay Bailey
lindsay.bailey@markhaven.ca

ext.3309

Lindsay Bailey (.ca)

Chaplain:

ext. 3404

Sara Williamson-Bynoe

chaplain@markhaven.ca

Director of Support Services:
Arjun Sathyaseelan
arjun.sathyaseelan@markhaven.ca

ext. 3307

Resident Services Coordinator:
Brenda Wilson
resident.services@markhaven.ca

ext. 3308

Maintenance Manager:
Stephen Lowe
maintenance@markhaven.ca

ext. 3305

Director, Fundraising & Volunteers:
Laurie McClelland
laurie.mcclelland@markhaven.ca

ext. 3401

Office Manager & HR Coordinator:
Andrea Firth
andrea.firth@markhaven.ca

ext. 3301

Administrative Nursing Coordinator:
Deirdre Willems
deirdre.willems@markhaven.ca

ext. 3300
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Drawing Near
Our Wednesday afternoon Bible
study class has been taking a tour of the
Old Testament. We have had some deep
discussions and often leave the group with
more questions than what we came in with.
Together we have been discovering what
God’s Word has to say to us and how it
applies to us today.
There is something special about
studying the Bible as a community. One of
the most important ways that we grow in our
faith is alongside others. We challenge and
encourage one another, especially on those
really difficult days.
The Bible tells us that God will draw
near to us if we draw near to God (James
4:8). How does God draw near? Well, there
are times we simply feel God’s presence,
there are also times God draws near
through another person. There are even
times when God draws near to others
through us. God certainly draws near to us
as we read and study Scripture.
As the summer is winding down, let
us remember to take some time to practice
the presence of God. How do we do this you
may ask? It can be as simple as uttering a
prayer of gratitude, or paying attention to our
next breath. God delights in us, and seeks
to draw near to us.
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For Your Information
Special Events Sign-Ups

Email Distribution List

You may have noticed now that there are
sign-up events on the calendar. If you think
your loved one would enjoy these events,
please sign up with the Recreation Department each month. If the event is full when
you sign up for that month, they will be
automatically put on the list for the following
months event. This will allow for equal
opportunity for all to have a chance to
participate. Also some of these events will
have cost involved, which can be paid for in
cash or put on the monthly bill.

If you would like to be added to the new
email distribution list to receive updates from
Markhaven please be sure to submit your
signed consent form to the office by
September 29, 2017. Copies of the consent
form were sent out with last month’s
newsletter but if you have misplaced it
please get in touch with the office and we
will be happy to get one for you.

Pet Therapy

MARKHAVEN IS NOW
ON FACEBOOK!
Markhaven has just set up two new
Facebook pages, one for the Home and one
for the Foundation. Please visit both pages,
https://www.facebook.com/
Markhavenhomeforseniors/ and https://
www.facebook.com/markhavenfoundation/
and LIKE and SHARE us. Comments are
welcome too! We are at the beginning
stages of building up traffic to get these
pages out about our fabulous little Home
and our upcoming fundraiser, the Colours of
Autumn Luncheon & Fashion Show. Your
help in getting us out into the Facebook
universe is appreciated!
Thank you!
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It’s well-known (and scientifically proven)
that interaction with a gentle, friendly pet has
significant benefits. Here are some of the
more common: lowers blood pressure,
improves cardiovascular health, releases
endorphins (oxytocin) that have a calming
effect, diminishes overall physical pain. Just
to name a few.
Here at Markhaven we have been fortunate
to have C.H.A.T.S & St. Johns Ambulance
provide pet therapy with their loving animals.
We will be starting a sticker indicator on the
resident room name plates to indicate that
they’re open pet therapy visits. If this is
something you know your loved one would
enjoy, please inform
Lindsay Bailey-Recreation Manager.
Email- Lindsay.Bailey@markhaven.ca or call
Extension- 3309
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