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Note:  
For further information on upcoming  scheduled activities and 
special events, please visit Markhaven’s website under “Markhaven 
Services”.  
 
Additionally, our monthly  activity calendars are posted on the 
bulletin board in each unit and activity room.  Additional  commu-
nications are  posted in the elevators and the main floor North-East 
corridor.   Thank you. 

  
April 9th  - Let’s order in A&W Hamburgers for lunch 12:00pm in the 
Neely Auditorium. Please call Lindsay Bailey at ext. 3309 if you 
would like to sign your loved one up, as space is limited. Note: there is  
an additional charge for this program.  
 
April 13th– Easter Monday Entertainment 2:30pm in the Neely. Enter-tainment with Emilio!  April 17th- Hands on Exotics join us for an afternoon visiting with our 
animal friends! 2:30 in the Neely Auditorium.  
April 26th– Afternoon Tea ~ See full details on the left ~ 
 
 
April 28th - Resident Birthday Party! Come celebrate all the April 
Birthdays. Entertainment by Keith Dindayal! 2:30 in the Neely Audito-
rium 

 
March 12th - Let’s order in Fish & Chips for lunch 12:00pm in the 
Neely Auditorium. Please call Lindsay Bailey at ext. 3309 if you 
would like to sign your loved one up, as space is limited. Note: there is  
an additional charge for this program.  
 
March 14th– Who’s the Real St. Patrick?” join us for an afternoon of 
treats and trivia. 2:30pm in the Neely 
 
March 16th– Wine & Cheese Night! 6:30pm in the Neely Auditorium! 
 March 17th– St. Patrick’s Day Shamrock Party– 2:30pm in the Neely. 
Entertainment with Frances Grove!  
March 27th- Hands on Exotics join us for an afternoon visiting with our 
animal friends! 2:30 in the Neely Auditorium.  March 28th– Spring Fling Afternoon Social. Join us for the afternoon 
with sweet treats and Springtime cheer! 2:30pm in the Neely.  
March 31st- Resident Birthday Party! Come celebrate all the March 
Birthdays. Entertainment by Marty Oates! 2:30 in the Neely Auditori-
um. 

 

 
Come join us on  

Friday April 24th, 2020 at 2:30  

for our 4rd annual  

Afternoon Tea. 

Don’t forget to dress to impress! Please bring in your 

loved one’s special hat, cardigan or jacket no later 

then April 20th.  

Of course family and friends are welcome to attend, 

but space is limited, so please sign up early so you 

aren't disappointed. 

We will be serving petit fours, finger sandwiches and 

of course tea! Come share this lovely afternoon with 

us! 

Please RSVP By April 17nd 

with Lindsay Bailey at 905-201-3309 to  

reserve your spot.  Thank you! 
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Attention all families and visitors: Please do not to bring in snacks or 

sweets for other residents. You can continue to bring in snacks and candies 

for your loved one only. 

Thank you! 
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                                                              Family Council 
 
*   FAMILY COUNCIL MEETING 
WHEN: Thursday, March 26, at 7 pm in the Neely Room 
 
WHO: Guest Speaker: AMY ARCHER, Palliative Pain and Symptom Management Consulta-
tion - VON and CE-LHIN 
 
“Pain Matters: Recognizing Symptoms and Responding to Pain” 
 
“Untreated pain can impact LTC residents physically, mentally, and socially in many ways, including 
by interfering with their activities of daily living, sleep, and mobility. Pain can also lead to depres-
sion, anxiety, and other physical stresses. Among the many barriers to effective pain management 
in nursing homes are high staff turnover; government regulatory issues; lack of formal pain educa-
tion for staff, including limited physician involvement; and cognitive impairment, which is seen in 
many nursing home residents.” 
Source: Annals of Long-term Care 
------------------------------------------------------------------------------------------------------------------------------------------------- 
*  The following is a breakdown of the funding (per resident per day) received by long term care 
homes from the Ministry of Health and Long-Term Care (base level of care funding only - does not 
include one-time funding). 

Long Term Care Home Per Diems 
(Effective August 1, 2019) 
Average Rate Per Day 

Source: MOHLTC 
--------------------------------------------------------------------------------------------------------------------------------
----------- 

*  Special  Entertainment for Residents,  Families and Friends 

When:  Saturday, March 7, at 2:30 pm in the Neely Room 

Who: EMILIO.  Emilio is one of our favourite entertainers. He is very interactive. 

Everyone is welcome. Come and enjoy! 
Sponsored by the Family Council. 

 August 1, 2019 

Nursing & Personal Care 
(based on a CMI of 100) $102.34* includes $2.08 supplement 

Programming & Support Services $12.06 

Raw Food $9.54 

Other Accommodation $56.52 * includes $0.36 supplement 

Sub-total $180.46 

2019/20 Global Increase  $1.77 

 Total  $182.23 
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Phone Directory 
 

To reach any manager, please call 905-294-2233 and 

then the appropriate extension. 

 

Executive Director:           ext. 3304 

Mike Bakewell 

mike.bakewell@markhaven.ca 

 

Director of Care                 ext. 3303 

Kevin McKay 

kevin.mckay@markhaven.ca 

 

Recreation Manager:                               ext.3309                         

Lindsay Bailey  

lindsay.bailey@markhaven.ca 

Lindsay Bailey (.ca) 

Chaplain:                                                     ext. 3404 

Rev. Dwnette Dickson 
chaplain@markhaven.ca 

    

Food Services Manager                                  ext. 3307 

Aishwarya D'Souza  

aishwarya.dsouza@markhaven.ca 

                                  

Resident Services Coordinator:                     ext. 3308 

Brenda Wilson   

resident.services@markhaven.ca 

 

Environmental Services Manager:         ext. 3305 

Ian Trotter 

ian.trotter@markhaven.ca    

 

Director, Fundraising & Volunteers:             ext. 3401                     

Laurie McClelland                                          

laurie.mcclelland@markhaven.ca 

 

Human Resources Manager:                  ext. 3301 

Andrea Firth                                             

andrea.firth@markhaven.ca 

 

Administrative Nursing Coordinator:            ext. 3300 

Deirdre Willems 

deirdre.willems@markhaven.ca 

 

 



 

Praise God, for He is worthy to be praised! 
PSALM 33: 1 -9 

Sing joyfully to the Lord, you righteous; 

    it is fitting for the upright to praise him. 
2 Praise the Lord with the harp; 

    make music to him on the ten-stringed lyre. 
3 Sing to him a new song; 

    play skillfully, and shout for joy. 
4 For the word of the Lord is right and true; 
    he is faithful in all he does. 
5 The Lord loves righteousness and justice; 
    the earth is full of his unfailing love. 
6 By the word of the Lord the heavens were made, 
    their starry host by the breath of his mouth. 
7 He gathers the waters of the sea into jars[a]; 
    he puts the deep into storehouses. 
8 Let all the earth fear the Lord; 
    let all the people of the world revere him. 
9 For he spoke, and it came to be; 
    he commanded, and it stood firm. 
 
O that men will praise the Lord for His goodness, for He is worthy to be praise. The word “Praise” means 
”the expression of approval or admiration for someone or something.” As individuals who are familiar with 
the word of God and who have some type of relationship with Him, we know that God is true to His word 
and is just in His dealings with His children.  
One of the things we praise God for is His faithfulness from generation to generation. I remember after com-
pleting my training in spiritual care at the end of March 2018, I was unemployed and didn’t know what I 
was going to do. I started looking for employment in spiritual care and with no open doors at the time I 
thought of going back to dental assisting. I decided to pray earnestly about my situation and reminded God 
of His promises to me and the work that He has called me to do. One day while praying, I felt in my spirit to 
call someone who had connections in the field of spiritual care and knew people who were working in the 
field. When I spoke with him, he told me that he would call me back the next week, which he did. He then 
forwarded my resume to someone, with whom I connected. The person told me about a job opening that 
would be coming up, but there was no specific date as to when the job would become available. Because I 
knew that God had led me to call the person I called, I believed in my spirit that the door would open up for 
me within the organization to which I was applying for a job. As I was waiting to hear about the opportunity 
for the job, God provided and my bills were paid. Five months later, I got the call and was invited for an in-
terview and got the job. God’s faithfulness was evident in my life and situation. He led me along a specific 
path and saw it to completion, and today when I think of all that He has done for me, praise is proper, suita-
ble and fitting. The Christian’s sacrifice unto God is praise. 
The earth is full of the goodness of the Lord, His mercy and loving-kindness. His creative power is dis-
played for all to see and at His command winds and waves obey Him. He is a shield to all those who put 
their trust in Him and He inhabits the praises of His people. Let us continue to give God praise every day for 
you are worthy to be praise! 
 
Rev. Dwnette Dickson 
 

https://www.biblegateway.com/passage/?search=psalm%2033&version=NIV#fen-NIV-14374a

