
BBQ Pg. 1 

Thank you to 

the Lions Club 

Markham 

Pg.1 

Chaplain’s  

Corner 

Pg.2 

Nursing Dept. 

Update 

Pg.2 

Family Council Pg.3 

Programs & 

Events 

Pg.3 

Management 

Contacts 

Pg. 4 

Thank you to 

the Hilton To-

ronto/Markham 

Suites Confer-

ence Centre & 

Spa 

Pg. 4 

Inside this issue: 

, 

le

t 

hi

m 

g

o; 

Office Hours  
The office will be open: 

8am - 4pm Monday to 

Friday 

July 2016 

Inside Markhaven  

54 Parkway Avenue, Markham, Ontario L3P 2G4  905-294-2233 

June has been an exceptional busy month for the program team; I hope every-
one had an enjoyable time at our residents and family annual BBQ! 
 
On June 28th we will be kicking off our Summer BBQ rotation with 1 North, 
July 5th 1 South, July 12th 2 South, July 19th 2 North and so on to the end of 
summer.   
 
Please feel free to contact Rasheeda.headley@markhaven.ca with any questions. 
 
Have a fantastic summer everyone! 

BBQ 

Thank you to the Lions 

Club Markham 

Thank you so much to the Lions Club Markham for helping us out at the resi-
dent and family annual BBQ on Saturday, July 11th.  We are always grateful for 
your hard-work and dedication.  Every year you put on your best foot forward 
and rise to the challenge! 

You are truly an incredible group of volunteers, and collectively want to say 

“THANK YOU”!   

 

We would also like to thank our dedicated students and volunteers who came 
out to support and assist in any way possible to make this event  a success. 
 
Thank you all very much! 



Page 2 Inside Markhaven  

Chaplain’s Corner 

Chaplain’s Corner July 2016 
GOD IS LOVE! 

For we ourselves have known and have come to put our faith in God’s love for us. God is love and those who 

live in love live in God and God lives in them. ( 1 John 4  vs. 16) 

Hoping all of us continue to discover the God of love in all the people ,events and activities that make up our 

day.   

Chaplain Francis 

Family Council 

Please mark your calendars for our first meeting after the summer. Lorna Campbell, the Director of Care, will 

speak to the Family Council on September 22 at 7 pm in the Neely Room. 

 

Lorna will tell us about her role at Markhaven and discuss new initiatives she would like to implement in the 

future. There will be a question period at the end of her presentation. 

 

Have a wonderful summer! 

Nursing Department Update 

Infection Control 

Markhaven has experienced its first outbreak of 2016. On June 13th, 1North was placed on Respiratory outbreak. 

The case definition is runny nose, fever and cough. We are therefore advising that if you must visit during this time, 

that you only visit your loved-one and avoid going from room to room. 

If you must visit during this outbreak, please ensure that you are following our infection control protocols and sani-

tize your hands before you enter/leave the building and frequently while you are visiting with your loved-one. Public 

Health strongly recommend that families do not take residents from the affected unit out of the building during the 

outbreak. If you are experiencing any signs of illness, we ask that you do not visit until you are fully recovered. 

  

Nursing Department Update 

On June 20th the new PSW schedule was rolled out. All residents now have primary care givers responsible for all 

aspects of resident care. In accordance with MOHLTC guideline of two baths per week, the bath schedule was also 

revised to reflect the change in the PSW assignment. 

To improve skin care we have partnered with Tena Solutions to conduct a study over the next two weeks on 2 South 

and 2 North. The results of this study will be available for review post completion. 
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 Program Department  

July Activities! August Activities! 

Canada Day Celebration 

When: July 1 

Time: 10:30 am 

Where:  Neely Auditorium 

 

Resident BBQ Lunch 1 South 

When:  July 5 

Time: 12:00 pm 

Where:  1 north garden 

 

Resident BBQ Lunch 2 South 

When:  July 12 

Time: 12:00 pm 

Where:  1 north garden 

 

Exotic Animals 

When:  July 15 

Time: 2:30 pm 

Where:  Neely Auditorium 

 

Resident BBQ Lunch 2 North 

When:  July 19th 

Time: 12:00 pm 

Where:  1 north garden 

 

Entertainment 

When: July 22 

Time: 2:30 pm 

Where:  Neely Auditorium 

 

Residents Birthday Party 

When:  July 27 

Time: 2:30 pm 

Where:  Neely Auditorium 

 

Note:  

For further information on upcoming 

scheduled activities and special events, 

please visit Markhaven’s website under 

“Markhaven Services”.  

In addition, our monthly  activity calen-

dars are posted on the bulletin board in 

each unit and activity rooms. Additional 

communications are  posted in the eleva-

tors and the main floor North East  

corridor. 

 

Thank you. 

Entertainment 

When:  August 1 

Time: 10:30 am 

Where:  Neely Auditorium 

 

Making Blueberry Muffins with Sean 

When: August 15th 

Time: 10:30am 

Where: Neely Auditorium  

 

Exotic Animals 

When:  August 19 

Time: 2:30 pm 

Where:  Neely Auditorium 

 

Residents Birthday Party 

When:  August 31st 

Time: 2:30 pm 

Where:  Neely Auditorium 
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Management Team  

To reach any manager, please call 905-294-2233 

and then the appropriate extension. 

 

Interim Executive Director  ext.3304 

Mike Bakewell 

Mike.bakewell@markhaven.ca 

 

Director of Care:   ext. 3303 

Lorna Campbell  

Lorna.campbell@markhaven.ca 

 

Director of Program Services:                     ext. 3409                

Rasheeda Headley 

Rasheeda.headley@markhaven.ca 

 

Chaplain:                                                     ext. 3404 

Francis Welch 

chaplain@markhaven.ca 

    

Director of Support Services:                      ext. 3307 

Arjun Sathyaseelan    

arjun.sathyaseelan@markhaven.ca 

                                  

Resident Services Coordinator:                 ext. 3308 

Brenda Wilson   

resident.services@markhaven.ca 

 

Maintenance Manager:   ext. 3305 

Stephen Lowe                                           

maintenance@markhaven.ca 

 

Manager of Fundraising & Volunteers:     ext. 3401                     

Laurie McClelland                                          

laurie.mcclelland@markhaven.ca 

 

Administrative Nursing Coordinator:       ext. 3300 

Connie McKay                                              

nurse.admin@markhaven.ca 

 

 

 

Thank you to the Hilton 
Toronto/Markham Suites 
Conference Centre & Spa 

We are very proud and grateful to advise that 

the Blue Energy Committee at the Hilton To-

ronto Markham Suites partnered with 

Markhaven in June to enhance and beautify our 

1North garden and spend a lovely day in the 

sun with our residents! 

As part of the fabulous work the Hilton does 

for the community, the Blue Energy team came 

over to Markhaven on a bright sunny day, fully 

prepared and ready to work, bringing many 

flats of beautiful flowers, gardening tools and a 

lot of good cheer. The day was spent weeding, 

hoeing, arranging and planting, and visiting and 

chatting with our residents. Our colour theme 

was red and white and the end result was a gor-

geous, eye-pleasing area for our residents to 

enjoy over the coming months. 

Pictures of the event can be viewed on our 

website and on the digital board in our lobby. 

All of us at Markhaven would like to thank the 

Hilton for their thoughtfulness and support, 

their hard work and for making such a differ-

ence for our residents and the community. 

Thank you for a wonderful day! 


