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January 7th– Frank & Marilyn with Fran Townend & Kevin Dashney!
Join us for a afternoon of great fun and memories with Frank Sinatra &
Marilyn Monroe! 2:30 in the Neely Auditorium!
January 16th- (Date Change) Let’s order in MacDonald's Happy Meal for
lunch 12:00pm in the Neely Auditorium. Please call Lindsay Bailey at
ext. 3309 if you would like to sign your loved one up, as space is limited. Note: there is an additional charge for this program.
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January 28th- Resident Birthday Party! Come celebrate all the January
Birthdays with Vivianna! 2:30 in the Neely Auditorium
January 31st– Wine & Cheese Night! 6:30pm in the Neely Auditorium!

February 4th- Welcome Tea- Come join us for a tea to welcome all

the new residents and families over the past couple of months.
Families and friends are welcome to join us! 2:30pm in the Neely.
Hope to see you there!
February 6th- Let’s order in KFC for lunch 12:00pm in the Neely Auditorium. Please call Lindsay Bailey at ext. 3309 if you would like to
sign your loved one up, as space is limited. Note: there is

an additional charge for this program.

February 17th– Wine & Cheese Night! 6:30pm in the Neely Auditorium!
February
Hands2:30
on inExotics
join us
for an afternoon visiting with
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the Neely
Auditorium.
February 25th- Resident Birthday Party! Come celebrate all the
February Birthdays entertainment by Sammy K! 2:30 in the Neely
Auditorium
~More event dates & details to come in the February Newsletter~
Note:
For further information on upcoming scheduled activities and
special events, please visit Markhaven’s website under “Markhaven
Services”.
Additionally, our monthly activity calendars are posted on the
bulletin board in each unit and activity room. Additional communications are posted in the elevators and the main floor North-East
corridor. Thank you.
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Café Markhaven
Stop by for a warm drink on your way in!

What’s going on?
We will be selling tea and coffee at the reception desk in the front lobby for $1.00.
Café Markhaven will be running every
Tuesday & Thursday from 1:30 to 3:30pm.
Cancelled Dec 31st & Jan 2nd. Resuming Jan 7th
(This is a volunteer run program, it maybe cancelled if need be)

All proceeds will go toward the recreation fundraising money here at Markhaven.
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Family Council Meeting

Family Council

When:
Thursday, January 16th, 2020, at 7 pm
Where:
Neely Room
Special Guests
We will be joined by the Regional Director of the St. John Ambulance Therapy Dog Program,
Bob Darlington. He will be accompanied by Isabel Monito and her dog, Fresco, who have visited Markhaven residents regularly for several years.
Following the presentation, elections for the positions of Chair, Vice-Chair, Secretary and Treasurer will be held. As in past years, all positions are considered open. Please consider contributing a little time to the Family Council, as we work to improve the care, quality of life and safety of our loved ones. If you are interested in having your name stand, please contact Linda
McLean, Family Council Secretary, at logicalperception@bellnet.ca
The mandate letter from the Prime Minister to the Minister of Seniors, Deb Schulte, has just
been released.
Here is an excerpt:

“Work with the Minister of Health and the Minister of Families, Children and Social Development on initiatives to promote healthy aging. This includes learning from and building on
federally supported programs that have proven successful in supporting the needs of seniors and their families, as well as ensuring the Government’s investments in home care, palliative care and community care are well coordinated and are having the intended impacts”

The mandate letter may be accessed at:

https://pm.gc.ca › mandate-letters › minister-seniors-mandate-letter

Come out to the Family Council meeting and learn about this important volunteer St. John
Ambulance program that improves the quality of life of our loved ones who reside at
Markhaven. Meet other family members and discuss issues of common interest.
Special Entertainment for Residents and Families and Friends
When: Saturday, January 11, at 2:30pm in the Neely Room
Who: Dan Champagne, appearing as ELVIS-one of our favourite performers.
Everyone is welcome. Come and enjoy!
Happy New Year to all Markhaven staff, residents and their families and friends .
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Phone Directory
To reach any manager, please call 905-294-2233 and
then the appropriate extension.
Executive Director:
Mike Bakewell
mike.bakewell@markhaven.ca

ext. 3304

Director of Care
Kevin McKay
kevin.mckay@markhaven.ca

ext. 3303

Recreation Manager:
Lindsay Bailey
lindsay.bailey@markhaven.ca
Lindsay Bailey (.ca)
Chaplain:
Rev. Dwnette Dickson
chaplain@markhaven.ca

ext.3309

ext. 3404

Food Services Manager
Aishwarya D'Souza
aishwarya.dsouza@markhaven.ca

ext. 3307

Resident Services Coordinator:
Brenda Wilson
resident.services@markhaven.ca

ext. 3308

Environmental Services Manager:
Ian Trotter
ian.trotter@markhaven.ca

ext. 3305

Director, Fundraising & Volunteers:
Laurie McClelland
laurie.mcclelland@markhaven.ca

ext. 3401

Human Resources Manager:
Andrea Firth
andrea.firth@markhaven.ca

ext. 3301

Administrative Nursing Coordinator:
Deirdre Willems
deirdre.willems@markhaven.ca

ext. 3300
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Ask and you shall receive
Matthew 7: 7-8, 11
Ask, and it shall be given you; seek, and ye shall find; knock, and it shall be opened unto you. For every
one that asketh receiveth; and every one that seeketh findeth, and to him that knocketh it shall be
opened. If ye then, being evil, know how to give good gifts unto your children, how much more shall
your Father which is in heaven give good things to them that ask him?
A few years ago, I remember feeling so overwhelmed because I had so much on my plate so-to-speak.
At times back then, it seemed as though I was trying to figure out everything myself. I would often say,
“My plan was plan A, B and C” and I felt such a pressure to get everything right or at least have an idea
of which way things may go. Even though the outcomes of some of those situations were out of my
hands, I still felt like I didn’t have the luxury of failing. I would pray about a situation, told myself I
gave it to God and then as soon as I got up off my knees I was back to figuring it out again. God said
in His word, “that we must cast our cares upon Him for He cares for us” and even though that verse
brought me comfort, I found myself at times struggling when it was time for application. One day I was
on a bus and decided to get off to go to the grocery store; as soon as I stepped off the bus I met an old
lady who was having difficulty walking and I asked her, “if she needed my help” and she said, “yes.”
She said, “that she was going to the grocery store and that while she was walking she prayed to God to
send someone to help her and it was God who had sent me to help her.” Then she said to me,
“whatever you need God to do for you just ask Him and He will do it.” As I heard those words immediately I remembered my personal struggles and prayers. In that moment, I knew it was God using this
old lady to remind me to ask of Him for that which I have need of and He will provide. What was interesting about that whole situation, where I met her and where she told me she lived seemed out of
the way and I thought of the verse in Hebrews 13:2 which states, “Be not forgetful to entertain
strangers, for thereby some have entertained angels unawares.” I walked away from that whole encounter encouraged knowing that God was watching over me, He cared about what was happening in my
life and that he wanted me to ask for His provision in the time of need.
As we move into the year 2020; remember that God is with us as we look forward to the future with
hopes for good things. For some, it may be a new beginning as they let go of the old; for some it’s just
breathing a sense of relief having gone through a traumatic ordeal; for some, it’s the expectation of
making new friends and starting new relationships; and for others 2020 may be the year to accomplish
certain goals that they have set for their lives and so on. I want to encourage you that whatever is your
hope for the future and whatever needs arise, remember to ask of God for His help and guidance. You
don’t have to do it by yourselves, for God is a present help in the time of need. God has great plans for
our lives and He holds our future in His hands and every good and perfect gift comes from Him. My
prayer for you in 2020 is that when you ask, seek and knock in obedience to His word, that He will answer according to His word and His perfect will and plans for your lives will be revealed.
Rev. Dwnette Dickson
Chaplain

