54 Parkway Avenue, Markham, Ontario L3P 2G4 905-294-2233
Health Cards

February 4th- Welcome Tea- Come join us for a tea to welcome all

the new residents and families over the past couple of months.
Families and friends are welcome to join us! 2:30pm in the Neely.
Hope to see you there!
February 6th- Let’s order in KFC for lunch 12:00pm in the Neely Auditorium. Please call Lindsay Bailey at ext. 3309 if you would like to
sign your loved one up, as space is limited. Note: there is

Attention family members: If your loved one is still using a red
and white health card, As of July 1, 2020, red and white health
cards will no longer be accepted as proof of Ontario Health Insurance Plan (OHIP) coverage for insured health services. If you
need the health card exemption request form signed please bring
it to the office by May 1st 2020.

an additional charge for this program.

February 14th– Happy Hearts Day– Valentine’s Day Party 2:30 in
the Neely with Entertainment by Tom & Scarlet. Don’t forget to
wear red!
February 17th– Wine & Cheese Night! 6:30pm in the Neely Auditorium!
February
Hands2:30
on inExotics
join us
for an afternoon visiting with
our animal21stfriends!
the Neely
Auditorium.
February 25th- Resident Birthday Party! Come celebrate all the
February Birthdays with Entertainment by Sammy K! 2:30 in the
Neely Auditorium.
February 28th– Black History Month Celebrations- 10:00am in the
Neely with Entertainment with Deidrey Francios

March 12th - Let’s order in Fish & Chips for lunch 12:00pm in the
Neely Auditorium. Please call Lindsay Bailey at ext. 3309 if you
would like to sign your loved one up, as space is limited. Note: there is

an additional charge for this program.

March 17th– St. Patrick’s Day Shamrock Party– 2:30pm in the Neely.
Entertainment with Frances Grove!
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March 31st- Resident Birthday Party! Come celebrate all the March
Birthdays. Entertainment by Marty Oakes! 2:30 in the Neely Auditorium.
~More event dates & details to come in the March Newsletter~
Note:
For further information on upcoming scheduled activities and
special events, please visit Markhaven’s website under “Markhaven
Services”.
Additionally, our monthly activity calendars are posted on the
bulletin board in each unit and activity room. Additional communications are posted in the elevators and the main floor North-East
corridor. Thank you.
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Hello Family Members!
This is a friendly reminder for those of you that will be going away on vacation to
please inform the following 3 staff members of the Resident’s name, the dates you
will be out of town and also the person you wish our staff to contact in your absence along with their phone numbers.
Please email: Deirdre.willems@markhaven.ca & kevin.mckay@markhaven.ca & also
resident.services@markhaven.ca You are also welcome to drop off a written note
with the information attached during business hours.
Missing items?
Family if you notice any items missing from a resident’s room would you please inform the nurse in the resident’s unit and we also ask that you inform our front office
so we can share with all units of the missing item.
Thank you!
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Family Council
Thank You
- Thank you to our guests, Bob Darlington, Isabel Monita and Fresco, who attended the Family Council meeting on January 16. Bob is the York Region Coordinator for the St. John Ambulance Therapy Dog Program. He detailed the many surprising and beneficial uses of
Therapy Dogs in the wider community. Isabel and Fresco visit our loved ones regularly. Isabel
and Fresco have been visiting and improving the quality of life of our loved ones for
more than five years. Many thanks to you both.
Congratulations
-The Family Council donated a chocolate gift basket for the staff Christmas party.
The winner of the basket is Pradeesh, the full-time Markhaven cook.
- Ontario's Long-Term Care Residents 2019
90% have some form of cognitive impairment
86% of residents need extensive help with daily activities such as getting out of bed, eating, or
toileting
80% have neurological diseases
76% have heart/circulation diseases
64% have a diagnosis of dementia
62% have musculoskeletal diseases such as arthritis and osteoporosis
61% take 10 or more prescription medications
40% need monitoring for an acute medical condition
21% have experienced a stroke
Source: Excerpted from This is Long-Term Care 2019 by the Ontario Long Term Care Association. Data references are available in the report.
- Special Entertainment for Residents and Families and Friends
When: Saturday, February 8, at 2:30 pm in the Neely Room
Who: DEIDREY FRANCOIS. Deidrey is an empathetic, warm and interactive entertainer
Everyone is welcome. Come and enjoy!
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Phone Directory
To reach any manager, please call 905-294-2233 and
then the appropriate extension.
Executive Director:
Mike Bakewell
mike.bakewell@markhaven.ca

ext. 3304

Director of Care
Kevin McKay
kevin.mckay@markhaven.ca

ext. 3303

Recreation Manager:
Lindsay Bailey
lindsay.bailey@markhaven.ca
Lindsay Bailey (.ca)
Chaplain:
Rev. Dwnette Dickson
chaplain@markhaven.ca

ext.3309

Food Services Manager
Aishwarya D'Souza
aishwarya.dsouza@markhaven.ca

ext. 3404

ext. 3307

Resident Services Coordinator:
Brenda Wilson
resident.services@markhaven.ca

ext. 3308

Environmental Services Manager:
Ian Trotter
ian.trotter@markhaven.ca

ext. 3305

Director, Fundraising & Volunteers:
Laurie McClelland
laurie.mcclelland@markhaven.ca

ext. 3401

Human Resources Manager:
Andrea Firth
andrea.firth@markhaven.ca

ext. 3301

Administrative Nursing Coordinator:
Deirdre Willems
deirdre.willems@markhaven.ca

ext. 3300
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Viola Davis Desmond was at the centre of one
of Nova Scotia's most controversial episodes. In
1946, she refused to sit in the balcony of the
Roseland Theatre in New Glasgow, N.S. and sat
on the floor reserved exclusively for white people instead. She was arrested and found guilty of
not paying the full tax on a floor-seat ticket. She
was jailed and fined.
She died in 1965 at the age of 50. In 2010, the
government of Nova Scotia posthumously pardoned Desmond and apologized to her family.

Lincoln Alexander was a lawyer, member of parliament, cabinet minister and war veteran, but he is
perhaps best known as the former lieutenant governor
of Ontario. Alexander was the first person from a
visible minority to take on the role, and the first black
member of parliament in Canadian history.
Following his tenure as lieutenant governor, Alexander served as chancellor of the University of Guelph
for 16 years. In 2006, he was named the 'Greatest
Hamiltonian of All Time' by readers of the Hamilton
Spectator.
Alexander died on Oct. 19, 2012. He was 90.

Mary Ann Shadd Cary was the first woman to
become a publisher in Canada. She arrived in
the country as American slaves were escaping
to freedom via the Underground Railroad and
devoted herself to teaching the children of
former slaves arriving in Canada.
She later returned to the United States and was
active in the women's suffrage movement.
Cary died in Washington in 1893 at the age of
69.
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The Love Scripture
1 Corinthians 13
“Though I speak with tongues of men and of angels, and have not charity, I am become as
sounding brass, or a tinkling cymbal. Though I have the gift of prophecy, and understand all
mystery, and all knowledge; and though I have all faith, so that I could remove mountains and
have not charity, I am nothing. And though I bestow all my goods to feed the poor and though I
give my body to be burn and have not charity, it profits me nothing. Charity suffereth long, and
is kind; charity envieth not; charity vaunteth not itself, is not puffed up. Doth not behave itself
unseemly, seeketh not her own, is not easily provoked, thinketh no evil. Rejoiceth not in iniquity,
but rejoiceth in the truth. Beareth all things, believeth all things, hopeth all things, endureth all
things. Charity never faileth; but whether there be prophecies, they shall fail; whether there be
tongues, they shall cease; whether there be knowledge, it shall vanish away. For we know in part,
and we prophesy in part. But when that which is perfect is come, then that which is in part shall
be done away. When I was a child, I spake as a child, I understood as a child, I thought I as a
child; but when I became a man, I put away childish things. For now we see through a glass
darkly; but then face to face, now I know in part; but then shall I know even as also I am
known. And now abideth faith, hope, charity, these three; but the greatest of these is charity.”
When it comes to being servant of Christ, everything that we do should be done from a place
of love. As the scripture clearly states, showing love has nothing to do with how smart we are;
our position in society; our gifting in the body of Christ. Showing love is a condition of the
heart and that is what is important to God. When God sent Samuel to choose and anoint a
King from amongst the sons of Jesse, He said to Samuel in 1 Samuel 16:7, “….for the Lord
seeth not as man seeth; for man looketh on the outward appearance, but the Lord looketh on
the heart.” Love will dictate how we treat others and how we respond to people around us. I
pray that God’s desire for us to walk in love towards each other will be fulfilled in our lives, and
that the kindness we show others would be a manifestation of the love that is in our hearts.

Rev. Dwnette Dickson

