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February Special Events  

February 5th-Chinese New Year Celebration-Let’s Order In Chi-
nese Food Lunch 12:00pm in the Neely Auditorium. Please call 
Lindsay Bailey at ext. 3309 if you would like to sign your loved 
one up, as space is limited. Note: there is an additional charge for 
this program. 
 
February 14th– Valentine’s Day-Love is in the Air, Come join us 
for our Valentine’s Day Party! at 2:30pm in the Neely Auditorium.  
 February 15th- Hands on Exotics join us for an afternoon visiting 
with our animal friends! 2:30 in the Neely Auditorium. 
 
February 28th- Black History Month Celebration– Come join us at 
2:00pm in the Neely for an afternoon of history and culture. There 
will be music and cultural artifacts to explore and enjoy! 
 
February 26th- Resident Birthday Party! Come celebrate all the 
February Birthdays! 2:30 in the Neely Auditorium 

Note:  
For further information on upcoming  scheduled activities and 
special events, please visit Markhaven’s website under “Markhaven 
Services”.  
 
Additionally, our monthly  activity calendars are posted on the 
bulletin board in each unit and activity room.  Additional  commu-
nications are  posted in the elevators and the main floor North-East 
corridor.   Thank you. 

March Special Events  

March12th--Let’s Order In Fish & Chips Lunch 12:00pm in the 
Neely Auditorium. Please call Lindsay Bailey at ext. 3309 if you 
would like to sign your loved one up, as space is limited. Note: 
there is an additional charge for this program. 
 
March 15th- Hands on Exotics join us for an afternoon visiting 
with our animal friends! 2:30 in the Neely Auditorium. 
 
March 17th– Happy St. Patrick’s Day! Join us for our green party 
with Irish Dancers and musical entertainment 10:00am  in the 
Neely!   
  
March 26- Resident Birthday Party! Come celebrate all the March 
Birthdays! 2:30 in the Neely Auditorium 

Welcome! 

Please help us in welcoming Aishwarya D'Souza or 

“Ash” for short to the Markhaven Team. Aish will 

be assuming the Food Services Manager role and 

started on January 2019.  Welcme Aish! 
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Lost and Found 

Hello Residents and Family members 

Our lost and found items will be on display from Friday, Feb. 8 to Wed. Feb. 27/19. The items will be up on 

our 2nd floor in our Staff Training Room which is located directly beside our library. 

If you claim any of the items, please fill out a Resident Clothing form which you will find at our reception 

desk in our front lobby and then bring both the completed form and the clothing item to the office for label-

ling with the resident’s name. 

Thank you! 

 

 

 

 

 

 

 

 

 

Markhaven would like to thank the Christmas       

Cougars who came for a visit on December 13th!  

They hand delivered a donated gift for each one 

of our residents here at Markhaven. They took 

the time to put together bags of goodies and 

handcrafted  Christmas ornaments.  Thank you 

so much to Karen who organized this wonderful 

get together, the residents had a great morning 

singing and visiting with you ladies! From all 

the residents, staff and families at Markhaven 

we thank each of you for your thoughtfulness 

and time spent with our wonderful  resident’s! 
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Family Council 

                                                Family Council 
 
Entertainment for Residents and Families 
 
WHEN: Saturday, Feb. 23 at 2:30 
WHERE: 1N/Parkway 
WHO:  Vivianna 
All residents and families are invited to attend and enjoy this interactive  
entertainer. 

       
Family Councils Ontario  (FCO), is conducting surveys about customer service in long-term care. This information will eventually 
be shared with the Ministry of Health and Long-Term Care. 
  
There are two surveys. One is for families/caregivers/friends. The other survey is directed at all staff who work 
 in long-term care. 
  
It is important to receive survey information from all stakeholders in the long-term care sector. 
  
Please pass this information on to anyone who might be interested in participating in the survey. 

  

“Survey: Share your thoughts on customer service in long-term care” 

  

As consumers, we expect excellent customer service from the businesses with which we interact. We all have stories of when we 

are treated badly by service providers and we often share more of those stories than when we have great experiences (for example: 

calling the bank, returning a defective purchase, having the car fixed, getting a good haircut). One good or bad experience can 

shape the entire relationship between consumer and service provider- and result in major and long-lasting implications for an or-

ganization. 

 

Delivering great customer service can be a challenge in any sector, but in healthcare there are added challenges. People receiving 

healthcare- residents, patients, caregivers- may be vulnerable, have complex needs, or may not want to be customers at all. In 

long-term care, we as family caregivers are more often than not the customers arranging care on behalf of our loved ones. Cus-

tomer service- also referred to as patient satisfaction or the patient experience- can have a great impact on our experiences as 

healthcare consumers. 

 

So what does customer service mean in the long-term care (LTC) setting? What does good- or great- customer service look like in 

long-term care? Help FCO gather the information to help us answer these questions by sharing your thoughts in our survey. The 

results of this survey will inform our work on customer service in long-term care throughout 2019. 

 

Family/friend caregiver survey: https://www.surveymonkey.com/r/CSsurveyF 

 

Long-term care home staff survey: https://www.surveymonkey.com/r/CSsurveyLTCH 

  

Surveys close March 8 2019 

  

Tel: 647-427-5551 | Toll-free: 877-622-9968 

Email: info@fco.ngo  “ 
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Deeply Loved 
 

Beloved, let us love one another, because 

love is from God; everyone who loves is born 

of God and knows God...for God is love. 1 

John 4.7-8 

 

February is the month of love. We celebrate love in all its 

forms. We give and receive expressions of love and care. Six 

times in John’s Gospel in the New Testament, the apostle 

John who penned the words of the verse above, also referred 

to himself as the disciple whom Jesus loved. He essentially 

proclaimed that he was God’s favourite! 

The truth is; we all are. God loves to love us, because it is his 

very nature to do so. Regardless of who we are or what we’ve 

done, God’s love is a steady constant in a world where affec-

tions change ever so quickly. I was recently drawn to a televi-

sion series about the undying love of a husband and wife. 

They faced war and shipwreck, danger, and even forced sepa-

ration, but through it all their love remained strong. 

Their story reminded me of Another, who loves just as 

much, if not, more fiercely. God’s passionate love for us 

leads him to sacrifice everything, even his own life, to keep 

us in right relationship with him and with one another. As we 

receive the free gift of God’s love, we become open to giving 

love freely in kind. 

 

Deep peace, 

Chaplain Sara 

Chaplain’s Corner 

To reach any manager, please call 905-294-2233 and 

then the appropriate extension. 

 

Executive Director:           ext. 3304 

Mike Bakewell 

mike.bakewell@markhaven.ca 

 

Director of Care                 ext. 3303 

Kevin McKay 

kevin.mckay@markhaven.ca 

 

Recreation Manager:                               ext.3309                         

Lindsay Bailey  

lindsay.bailey@markhaven.ca 

Lindsay Bailey (.ca) 

Chaplain:                                                     ext. 3404 

Sara Williamson-Bynoe  
chaplain@markhaven.ca 

    

Food Services Manager                                  ext. 3307 

Aishwarya D'Souza  

aishwarya.dsouza@markhaven.ca 

                                  

Resident Services Coordinator:                     ext. 3308 

Brenda Wilson   

resident.services@markhaven.ca 

 

Environmental Services Manager:         ext. 3305 

Ian Trotter 

ian.trotter@markhaven.ca    

 

Director, Fundraising & Volunteers:             ext. 3401                     

Laurie McClelland                                          

laurie.mcclelland@markhaven.ca 

 

Human Resources Manager:                  ext. 3301 

Andrea Firth                                             

andrea.firth@markhaven.ca 

 

Clinical Nurse Manager:           ext. 3302 

Gail Lariviere 

gail.lariviere@markhaven.ca 

 

Administrative Nursing Coordinator:            ext. 3300 

Deirdre Willems 

deirdre.willems@markhaven.ca 

Phone Directory 
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Markhaven  

Family  

Information  

Night 

Topic 

“Choosing Wisely  

in LTC” 

 

Presenter 

Dr. Currie 

Tuesday, February 26, 2019  

7:00pm to 7:30pm 

In the Neely Auditorium 

Markhaven would like to invite you to our first Family Information Night on the 
evening of  Tuesday, February 26, 2019.  We would like to have these         

gatherings periodically going forward, and hope they can be an opportunity to 
discuss goings-on in the home, gather feedback, as well as have speakers provide          
information and education on a range of  topics that loved-ones of  our residents 

will find beneficial.  For our first Family Information Night, we are excited to 
have one of  Markhaven’s Attending Physicians, Dr. Currie deliver a presentation 

called “Choosing Wisely in LTC”, looking at decisions involving resident care 
and treatment.  Please join us in the Neely Auditorium for an informative  

evening and refreshments. 
 

Markhaven Info Night 


