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December Special Events  

December 1st– MARKHAVEN Annual Bazaar! 9:00am to 2:00pm! Come join us for a fun afternoon shopping until you drop! 
Lots of great things happening! Bake Sale, Raffle Prizes, Vendor 
Tables, White Elephant Sale!!  
 
December 4th– Country drive bus trip (Parkway residents only). Join us for afternoon enjoying a scenic drive in the country. (Sign 
up required, as space is limited) 
 
December 7th- Come join us for our Resident Christmas Party at 2:30 in the Neely Auditorium. Please call Lindsay at ext. 3309 if 
you would like to sign your loved one up, as space is limited.  
 
December 8th– Golden Heir Gospel Christmas Concert. 10:30 am 
in the Neely Auditorium. Come join us to praise the Lord! 
 
December 10th– Strolling Carolers– Come join us for holiday 
cheer on your home area starting at 10:30am.  

 
~Parkway~10:30 to 10:45  

~Paramount 10:45 to 11:00  
~Springdale~ 11:00 to 11:15  
~Toogood~ 11:15 to 11:30 

 
December 11th-  12:00pm (all residents) & December 19th 12:00pm (Parkway residents)-  Let’s order in Swiss Chalet festive  
specials in the Neely Auditorium. Please call Lindsay Bailey at ext. 3309 if you would like to sign your loved one up, as space is 
limited. Note: there is an additional charge for this program.      
 
December 13th– Christmas Cougar Ladies Visits.  Come join us 
for a morning filled with holiday cheer! 10:00am in the Neely 
 
December 14th– Sugar and Spice Tea-Come join us for an after-noon filled the sugar and spice and everything nice! 2:30 in the 
Neely Auditorium! 
 
December 14th– Rhenish Church Teen Group– Come join us for 
an evening of Christmas Carols and fun! 7:00pm in the Neely 
  
 December 17th– Christmas lights tour! Come join us for the even-
ing we will be checking out all the beautiful Christmas lights!  
6:00pm to 8:00pm  Please call  Lindsay at ext. 3309 if you would like to sign your loved one up, as space is limited.      
 
December 18th– Ugly sweater party & Name that tune Christmas Edition! Wear your Christmas sweaters and join in on the fun and 
laughter! 2:30 in the Neely auditorium. 
 
December 19th– Markhaven's 1st Christmas Concert! Some of our lovely residents and staff members will be putting on a concert! 
Come join us for a wonderful afternoon! 2:30pm in the Neely! 
 
December 21nd-Hands on Exotics join us for an afternoon visiting 
with our animal friends! 2:30 in the Neely Auditorium. 
 
December 27th– Resident Birthday Party! Come celebrate all the 
December Birthdays! 2:30 in the Neely Auditorium 
 
December 31st– Happy New Year! Come join us at 2:30pm in the 
Neely Auditorium for a New Year’s Bash! Let’s dance the after-
noon away! 

January 10th- Dollar store Auction!! Calling all   
residents to the Neely Auditorium at 2:15pm.  Let’s hope you’re the 
highest bidder! (No real money required.) If you have any small items 
you would like to donate, please see Lindsay.  
 
January 17th-  12:00pm (all residents) & January 22nd 12:00pm 
(Parkway residents)-  Let’s order in KFC in the Neely Auditorium. 
Please call Lindsay Bailey at ext. 3309 if you would like to sign your 
loved one up, as space is limited. Note: there is an additional charge 
for this program.    
 
January 18th- Hands on Exotics join us for an afternoon visiting with 
our animal friends! 2:30 in the Neely Auditorium.  

January 24th 
Robbie Burns Day! 

~10:00 am~ 
Robbie Burns Entertainment with the Sparklettes!   

 
~2:30 pm~ 

Making Shortbread with Sean!  
Come bake our favourite Scottish treat!  

 
January 29th- Resident Birthday Party! Come celebrate all the January 
Birthdays! Entertainment with Deidrey Francois! 2:30 in the Neely 
Auditorium 

January Special Events  

Note:  
For further information on upcoming  scheduled activities and 
special events, please visit Markhaven’s website under “Markhaven 
Services”.  
 
Additionally, our monthly  activity calendars are posted on the 
bulletin board in each unit and activity room.                                  Ad-
ditional  communications are  posted in the elevators and the main 
floor North-East corridor.   Thank you. 
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We want your feedback!  Markhaven’s annual family satisfaction survey is on its way.  This year 
we will be mailing each family a hardcopy of  the survey, which will also come with a link to a 
Survey Monkey version of  the survey (https://www.surveymonkey.com/
r/2018MarkhavenFamilySurvey), for those of  you who prefer to do it online.   
 
The mailing will contain instructions on the mailing address for the third party company who 
will be compiling results for the home.  Please do not return your completed survey to the 
home, as the process is to be anonymous.   
 
Thank you for taking the time to help make Markhaven the best home is can be! 

Family Satisfaction Survey 

 

As you may have noticed Markhaven has started a Bee Sting Program around the home. The 

bee logos have been placed on the door to the residents room. This program will help identify 

residents who may experience responsive behaviors.  This will help staff, volunteers and visi-

tors to be mindful to use skilled approaches when interacting with particular residents. And 

also for family members can be aware. If  you have further questions regarding this please feel 

free to contact Kevin McKay at 905-201-3303. 

Bee Sting Program 

https://www.surveymonkey.com/r/2018MarkhavenFamilySurvey
https://www.surveymonkey.com/r/2018MarkhavenFamilySurvey
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                     Family Council 
 
Congratulations to Michelle McIlmoyle, the winner of the tool 
bag raffle. Thank you to the generous donor, a family member, 
who wishes to remain anonymous. The money raised will be used 
to sponsor future special musical entertainment for residents and 
families. 
 
Watch for news about the Family Council meeting in January and 
for information about more special musical performances.  
 
Merry Christmas to all Markhaven residents, families and staff. 

Family Council 

flour 
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Unto Us a Child is Born 
 

The Christmas season is upon us! 

The Home is beginning to look a lot like Christmas. 

Decorations have gone up and the festivities of the 

season are off to a wonderful start. Christmas music 

fills the hallways, and there is that feeling of anticipa-

tion that only this season brings. 

As we prepare to exchange gifts and cards and well 

wishes with friends old and new, as well as with family 

far and near, let us also remember to maintain child-

like wonder at the Nativity. Nativity simply means “to 

be born.” The Nativity speaks of the birth of the Son 

of God. 

This humble birth that took place in a stable in Pales-

tine, 2000 years ago, continues to be celebrated all 

around the world today. Other religious and cultural 

festivals are also celebrated at this time of the year, 

which adds to the exuberance this holiday season 

brings. This is a spiritually significant time, when peo-

ple across the world rejoice! 

The prophet Isaiah spoke of this hundreds of years 

before the Nativity.  He prophesies, “For unto us a child 

is born, unto us a son is given: and the government shall be up-

on his shoulder: and his name shall be called Wonderful, Coun-

sellor, The mighty God, The everlasting Father, The Prince of 

Peace.” Isaiah 9:6. 

The Christ Child offers peace to a world desperately 

in need of it. It is a marvel that a birth that is literally 

one among billions, still invites us to light up the 

world with singing, giving and love. 

Merry Christmas! 

Chaplain’s Corner 

To reach any manager, please call 905-294-2233 and 

then the appropriate extension. 

 

Executive Director:           ext. 3304 

Mike Bakewell 

mike.bakewell@markhaven.ca 

 

Director of Care                 ext. 3303 

Kevin McKay 

kevin.mckay@markhaven.ca 

 

Recreation Manager:                               ext.3309                         

Lindsay Bailey  

lindsay.bailey@markhaven.ca 

Lindsay Bailey (.ca) 

Chaplain:                                                     ext. 3404 

Sara Williamson-Bynoe  
chaplain@markhaven.ca 

    

Food Services Manager                                  ext. 3307 

Jenny Santamaria                                             

jenny.santamaria@markhaven.ca 

                                  

Resident Services Coordinator:                     ext. 3308 

Brenda Wilson   

resident.services@markhaven.ca 

 

Environmental Services Manager:         ext. 3305 

Ian Trotter 

ian.trotter@markhaven.ca    

 

Director, Fundraising & Volunteers:             ext. 3401                     

Laurie McClelland                                          

laurie.mcclelland@markhaven.ca 

 

Human Resources Manager:                  ext. 3301 

Andrea Firth                                             

andrea.firth@markhaven.ca 

 

Clinical Nurse Manager:           ext. 3302 

Gail Lariviere 

gail.lariviere@markhaven.ca 

 

Administrative Nursing Coordinator:            ext. 3300 

Deirdre Willems 

deirdre.willems@markhaven.ca 

Phone Directory 
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REMINDER 

There's still time to sign up!! 

The Markhaven Annual Christmas Party 

is scheduled for Friday, December 7th at 2:30PM 

inside the Neely Auditorium.  

  

There will be a maximum 2 guests per family, and 

please remember to bring mom or dad to the event 

location. There will be glamour photo shoot in the 

morning, so if you have a special outfit, please bring  

it in before Thursday Dec 6th. 

 

 Please RSVP no later than Friday,  

November 31st, at 3PM. People who have RSVP’d 

will have priority on the day of the party. 

  

Should you need additional information or have any 

questions, please contact  

Lindsay Bailey  at 905-201-3309.  

 

Dear family members and friends, if you would 

like to provide a wrapped Christmas gift for your 

loved one or a friend, please drop  it off  to the 

main office by  Monday, December 18th. Gifts 

will be distributed to residents on Christmas 

morning.  

 

Should you have any questions, please do not      

hesitate to contact Lindsay Bailey at  905 201 3309. 

Thank you very much for your continued  

support. 

Order In Programs/Cheery Cart 

 

Just a reminder that our order in special food pro-

grams are on a sign up basis.  If residents are able to 

express their interest independently , they are   wel-

come to participate.  If you DO NOT wish for your 

loved one to participate please inform the Recreation 

Department.  There are additional charges that go 

along with these programs which are added to the 

resident’s monthly bill. Some restaurants we order 

from are more expensive like Fish & Chips and Swiss 

Chalet and  Others like Macdonald's or KFC are less 

expensive.  

 

Thank you to all the families who sign up on a 

monthly basis! 

 

Also our Cheery Cart Program also has additional 

charges that apply. If you DO NOT wish for your 

loved one to participate in this please inform the   

front office so we can make these changes on our 

system. 

Thank you! 

To All Family Members 
This is just a friendly reminder for those of you that 
will be purchasing gifts of clothing for our residents 
for Christmas. Please bring in the items to our office 
for labeling with the resident’s name. Please ensure 
you attach to the bag a note with the resident’s name 
and room number and state  that this item is a gift 
for pickup. The office staff will call you once the 
item is labeled. Please ensure you drop off items no 
later than Monday, Dec. 4/18. 
 You may also choose to label the items yourself; we 
will provide you with free clothing labels. Please call 
the office prior to Mon. Dec 4/18 to order the la-
bels. 
 
 


