Markhaven

Home for Seniors

December 2018
54 Parkway Avenue, Markham, Ontario L3P 2G2%®8%233
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Inside Markhaven
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We want your feedbacklar k havends annual f ami IThisysa

Survey Monkey version of the surtéps$://www.surveymonkey.com/
r/2018MarkhavenFamilySuryefpr those of you who prefer to do it online.

The mailing will contain instructions on the mailing address for the third party comp
will be compiling results for the honkdease do not return your completed survey to t
home, as the process is to be anonymous.

Thank you for taking the time to help make Markhaven the best home is can be!
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we will be mailing each family a hardcopy of the survey, which will also come with a}link to
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<Bee Sting Program>

bee logos have been placed on the door to the residents room. This program will he
residents who may experience responsive behaviors. This will help staff, volunteerg
tors to be mindful to use skilled approaches when interacting with particular residen
also for family members can be aware. If you have further questions regarding this
free to contact Kevin McKay at 92%13303.

As you may have noticed Markhaven has started a Bee Sting Program around the Home. T
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https://www.surveymonkey.com/r/2018MarkhavenFamilySurvey
https://www.surveymonkey.com/r/2018MarkhavenFamilySurvey
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