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Note:  
For further information on upcoming  scheduled activities and 
special events, please visit Markhaven’s website under “Markhaven 
Services”.  
 
Additionally, our monthly  activity calendars are posted on the 
bulletin board in each unit and activity room.  Additional  commu-
nications are  posted in the elevators and the main floor North-East 
corridor.   Thank you. 

 
 
 
 
 
 
 
Aug 1st– Bus Trip to Picnic at Milne Park! (Location Change) 
10:00 to 3:00. Please call  Lindsay Bailey at ext. 3309 if you 
would like to sign your loved one up, as space is limited. Note: 
there is an additional charge for this program.    
 
August 2nd– We are celebrating Caribana with dancing and 
fresh tropical fruit smoothies. Come try on a traditional head 
dress Caribana style 2:30  in the Neely! 
 
Aug 13th– BBQ lunch on Parkway Homearea 12:00pm 
 
Aug 14th-Gourmet Breakfast on Toogood Homearea  8:30am! 
 Aug 16th- Hands on Exotics join us for an afternoon visiting 
with our animal friends! 2:30 in the Neely Auditorium. 
 
Aug 20th– BBQ lunch on Springdale Homearea 12:00pm 
 
Aug 27th- Resident Birthday Party! Come celebrate all the  
August Birthdays with Deidrey Francois! 2:30 in the Neely 

TICKETS  

ON SALE 

Tickets: $75 
 

Almost 500  
tickets sold.  

 

Come and get yours! 

Lunch with choice of entrée, silent auction,  
door & raffle prizes, boutique shopping, fashion show 

 

Crystal Fountain Banquet Hall, Markham 
Boutiques open 10:30am, Lunch 12:30pm 

Contact Laurie McClelland at laurie.mcclelland@markhaven.ca  
or (905)201-3375  

 

More information at www.markhaven.ca 
 

Sponsorships available 

THIS IS FOR OUR RESIDENTS 

All proceeds go directly to Markhaven 

Sept 2nd– Labour Day Entertain-
ment– Come join us for the afternoon entertainment 2:30pm in 
the Neely! 
 
Sept 4th– Post Labour Day Corn Roast- Come join us in the 
front parking lot from 2:30pm to 3:30pm to bid farewell to 
summer! All Family and Friends are welcome! 
 
Sept 6th– Victorian Ladies & Gents Show with Fran & Kevin! 
Join us for a fun show singing the afternoon away, 2:30pm in 
the Neely 
  
Sept 11th—Gourmet Breakfast on Toogood Homearea 8:30am! 
 
September 18th- Let’s order in Swiss Chalet Lunch 12:00pm in the Neely Auditorium. Please call Lindsay Bailey at ext. 3309 if you would like to sign your loved one up, as space is limited. Note: there is an additional charge for this program.  
 
 
Sept 20th- Hands on Exotics join us for an afternoon visiting with our animal friends! 2:30 in the Neely Auditorium. 
 
Sept 23rd—Making Apple Cider! Join us on the first day of 
autumn by making fresh apple cider 10:00am in the Neely! 
 Sept 24th - Resident Birthday Party! Come celebrate all the 

Wed., Oct. 23, 2019 

mailto:laurie.mcclelland@markhaven.ca
http://www.markhaven.ca


Page 2 Inside Markhaven  

LOST and FOUND 
We will have the display of  missing and lost clothing 
items upstairs on our second floor in the room directly 
beside our library. The dates  the items will be on dis-
play are Thurs. Sept 19 to Thurs. Oct. 3/19. If  any 
clothing is claimed please bring to the office so we can 
have the resident’s name put on the items. 
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                          Family Council 
 

 *  Entertainment for Residents and Families 

WHEN:  SATURDAY, August 24, at 2:30 pm 
WHERE: Neely Room 
WHO:  The entertainer will be JOE ZAMBRI, who is an ELVIS impersona-
tor. Joe was a performer at the Collingwood Elvis Festival. 
 
Plan to attend and enjoy the music and fun with your loved one. 
 

* From Concerned Friends, Summer 2019 Newsletter: 

“Resident-on-Caregiver Violence in Long-Term Care  

A report released in early April from the CUPE union asserts that care workers in the northern part of the prov-

ince report physical violence at a rate of 96%, 8% higher than the provincial average. In an area that already 

suffers from labour shortages, this literal assault on personal support workers begs the question of why anyone 

would want to go into care work.  

Care workers are facing issues of under-staffing and complex care requirements from residents and the combi-

nation of those issues is contributing to their abuse. While it would not be a panacea, minimum staffing levels 

and mandated hours-of-care per resident per day requirements would help ease some of the burden of front-line 

workers.  

The polls conducted by CUPE of 1,223 front-line workers reported some startling – or, sadly, not at all startling 

–findings:  

   80% of female staff experience physical violence at least occasionally   

   92% of PSWs and RPNs experience non-physical violence at least occasionally   

   44% of female staff experience sexual assault at least occasionally   

   53% of overall respondents do not file incident reports   

   65% of all respondents are considering leaving their jobs   

            These numbers are shocking and should concern everyone who has a stake in long-term care. Without 

qualified and compassionate care workers, the long-term care system cannot exist.”  
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My Journey 

Psalm 54:4  

 

Behold, God is my helper; The Lord is the sustainer of my soul. 

 

Sometimes the unexpected happens, takes us off course and 

forces us to take a closer look at our lives and our relationship 

with God. At times, it can be a path that causes us to question 

our faith and what we believe. One can never really predict how 

they are going to respond in any given situation, even though we 

may have ideas of what we would do or say, but it’s all left to be 

seen. Recently, I got some news about my health that really up-

set me, as I am also dealing with other things that are occurring 

in my life. This was overwhelming for me. The words of en-

couragement that I would gave to others in their time of strug-

gles for a moment was difficult for me to hear and receive. In 

my mind, even if what happened was a possibility, I didn’t think 

it would happen to me, at least not now. With that said, I believe 

that God will not give me more than I can handle and He prom-

ises never to leave me nor forsake me. After the emotional dust 

settled so-to-speak, I knew that the thing that is going to get me 

through this challenge is my faith and relationship with the 

Lord. He never promised a struggle–free life; what He promised 

is to fight our battles whatever they are, giving us the victory. 

As I began to meditate on the word of God, one of the things 

that I was reminded of was the verse in Revelation 12:11 that 

states, “And they overcame by the blood of the Lamb and the 

word of their testimony.” A testimony comes from going 

through a test and coming out victorious. For me, when I re-

ceived the unexpected news, I found myself on a journey, which 

after much processing I feel will be a journey that will cause me 

to grow spiritually and provide me with experiential knowledge 

that can be beneficial in my work with others. I desire to be 

great at what I do, which is providing spiritual care and counsel-

ing others and came to the realization that one of the things that 

will make me good at what I do is going to be my ability to walk 

through my our path sufferings to a place of healing and whole-

ness. As a spiritual care provided, it is now my turn to locate the 

presence of God in my pain and come to the awareness of how 

He is journeying with me in my struggles, knowing that He is in 

control and will work everything out after the counsel of His 

own will. For me to testify of the goodness of God and share 

His love with others, it is important for me to demonstrate how 

His goodness and love have shown up in my life. 

If you find yourself reading this newsletter editorial, I want to 

encourage you not to give up if you find yourself going through 

a difficult situation. God is your helper. When you feel like you 

can’t go on, put your trust in Him and He will carry you. Let 

Him turn your test into a testimony. As you go forward in your 

life, I pray that God will bless and keep you and cause His face 

to shine upon you and give you peace. 

 

Rev. Dwnette Dickson 

Phone Directory 
 

To reach any manager, please call 905-294-2233 and 

then the appropriate extension. 

 

Executive Director:           ext. 3304 

Mike Bakewell 

mike.bakewell@markhaven.ca 

 

Director of Care                 ext. 3303 

Kevin McKay 

kevin.mckay@markhaven.ca 

 

Recreation Manager:                               ext.3309                         

Lindsay Bailey  

lindsay.bailey@markhaven.ca 

Lindsay Bailey (.ca) 

Chaplain:                                                     ext. 3404 

Rev. Dwnette Dickson 
chaplain@markhaven.ca 

    

Food Services Manager                                  ext. 3307 

Aishwarya D'Souza  

aishwarya.dsouza@markhaven.ca 

                                  

Resident Services Coordinator:                     ext. 3308 

Brenda Wilson   

resident.services@markhaven.ca 

 

Environmental Services Manager:         ext. 3305 

Ian Trotter 

ian.trotter@markhaven.ca    

 

Director, Fundraising & Volunteers:             ext. 3401                     

Laurie McClelland                                          

laurie.mcclelland@markhaven.ca 

 

Human Resources Manager:                  ext. 3301 

Andrea Firth                                             

andrea.firth@markhaven.ca 

 

Clinical Nurse Manager:           ext. 3302 

Gail Lariviere 

gail.lariviere@markhaven.ca 

 

Administrative Nursing Coordinator:            ext. 3300 

Deirdre Willems 

deirdre.willems@markhaven.ca 


